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AT SaREERl @ 89 @ PRU URIR H S9! R @1 Tw= aren

B | R 3 Refy JroT Afge NERIR IR Qo HfgeT
JRardl JcRadl JcdRaTdl
1 g Rerfa 17 8.5 128 64 145 36.25
2 | 7= Rafa 15 76 43 215 195 48.75
3 | A= Refa 31 15.5 29 14.5 60 15
IRT 200 100 200 100 400 100

Iugad dIfeThT | W § b ol 36.25 % Icarardl Al 9 A 8.5%
UMY STRET Afearsl Td 64% W8 SwRaE Afgarsl o aRaR H S

Refa 81 STafd 48.75% #Afeell SciRerdel @ uRaR # = Rafd g1 57 aftern
IcRerdare ¥ gaifire I Scakerdr AR g |

fear gRafda aRRufaal & Swerg ff arior afzemsnt @ Rerfa smer
A € BRIRT 89 ® SWRIT 41 349 ARl @ uRar # Rufay a#=mSH-®
Tl g S0 TRaR § Rerfay weRrra w7 o aRafda 8 &1 21

wee 2 fe g qafferei @ AR BT S9dl URIaiRe Refd <) dig
gTa e Ul € | e g% SR Sgad URaR SaRelT BT BMT T IRFERTE)
Y Tl FHTST BT BT 2 |

difersT HHid — 3
AT STRETAIR BT WRPR §RT TATS ST J&) AIoARN © o B g9+ aren
arferaT

. PR §RT TATOT Afge T Afgem §l Afgell
Sarferd Arorrsit IeaRerdn SRV SRR
BT AT
1 Bl 78 39 31 155 109 27.25
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2 el 122 61 169 84.5 291 72.75
AT 200 100 200 100 400 100

IuYad ATTHT A W & b 61% WA T 84% B IRardl AfSATA
7 ¥ AT 7 1 IR gRT Garferd AT &1 o el forr g |

SWYF dqlferdT & [Ieelyor 9§ W 8T & b 9dAe 3 WRAR gR oy
AISHIG GEIfeld @ Ol Y&l © olfed ®s daid Wil 2 R WaR g

diferT HHie — 4
AfReT STRAMEI & PR W @ g4 S9al e Refd &1 e arelt
. | BRRG I8 | ITIOT Afger gl Afgen Hl Al
@ 94 e JCTRGTT JCORGIT JORGTAT
Rerfa
1 I 50 25 78 39 128 32
2 = 135 67.5 20 10 155 38.75
3 qegq 15 750 102 51 117 29.25
IRT 200 100 200 100 400 100

U Tl ¥ W © & |/ (38.5%) ARl IaRawsil d A

(67.5%) UTHIOT AT IR d@ (10%) el ARl SwRardel & HrRiRd
e ¥ gd @ e Rerfay f off

Safds srfdaier Afgerel @ e Rufd S9@ @Rk B | gd A= a1
qegy off forad arfdrepier griior Afgelr ScRerdr o | 96T Uh ®RY I8 9 © b
Jror & | AT Afeed U uRaR | 7 9a ufad a1 uRar &1 oy fa=
gl © ofdfd 8 H SifYd e Afged v gRaIR W WHAd 8l & Sfal uRdR
P Iz i Refd a1 ufy &1 amy 31 g 2 |

diferdT HHIH — 5
AT SR  URIR @) e Refa & uRada @1 g2ii= arell aiferer—
®. | onfie TfHer A e e $l Afgel
Rerfa IRaTdl IRETdl IRaTdr
1| U8 9 180 90 190 95 370 92,5
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ITTHT
2 IS 02 10 4 2 06 15
gRad
el
3| B W 1.8 9.0 6 3 24 6
BB IR
200 100 200 100 400 100

Sudaa aiferd & W ® 5 (025%) wfem Scrarameil # 4§ (90%)
ToT T (95%) T Afger Swrerart @ e Rofd uver W 3rEl B e
SWRIFd IRVl & e & e gar § 6 9aifts afden ScReari &
anfefes Rerfa ggel | 31frd 3r<dl 81 8 ® 31U+ SMasuddRl &l ggal | 2Afdh
R PR ol & 9 S ofdd wR H H1 GuR T © wdih Ho 8l Alell
IRardRll @ e Rfd ggel ORAN €1 € SHGI &I BRY I9d URaR H
T AT B GRAT JMfd BET AT Y BT TAd et § 8T © |

difelT HHib — 6
AR SRedral & ARl 819 @ BRUT WM BT ST gleil dTfelT
®. | AfeaT 8 TrroT Afge e Al Fol Afge
P BRI IeaRardl JcaRard SeaRard
TR
& 125 62.5 84 42 209 52.25
2 Tl 75 375 116 58 191 47.75
AT 200 100 200 100 400 100

Sugad dIferdl ¥ We g fb |/ 5225% ARARHT 4 I 62.5% TTI0T
Afgemel @1 oY Wi 9 favy wRenfal &1 rAfSrd AHAT BRAT TSl § oTdfdh

42% 9B gieeArRl B 59 WRIMNAT BT HH AT BT Usdl © | 31d: 89 &8
Ihd & 6 a7 & 1 IR araraRy gR—R Affell & Uel H §9d Y&l ©
foreg wmiior gRaer opft +f s fem & fUssT gor = |

gdg= uRaer # o) ff it #lkad § e Aftem 89 & BR9 &S
RN & AT BT Ul & faerwe: arior e # et Al & gEnT
I fear AT € 1 RSige R SiRerd dol TR § S) P IAHING dedl Bl
AT BT gSal & | UT 181 © U Afel 84 & RO % urer dfgere r
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B WNRIMAT BT FHAT BRAT USdl © dfod e8] FIad Afgaldl &l ¥l Afgar 8
® PR BRI AT TR H WINEAT BT AHAT BT Usdl & olfbd 39 JhR
BT W A fFues] @l eddr JroT Afersil & o | e sl 8 Fifd
T Rt |rfsTe dumi 9 48 T2l @i a2 |

frspd—

I fpu U oy | Ig fshy Aoty I orar © fob amior vd wes)
Afeersil # S w1 gg S faye ufawg fzd g ofdd Sfaw & fad
A &7 H§ 9% 84 & forv Al & fov o 9 mavad § U Wi H
JHATHFRAT, eRierar fewd ok FseT 8MT don gl eigael ardraRyl gl
S & S9a Ihadr A:eE Brl 81 MavIHbal s9 91 Bl 8 Bl S
AHEISTS IRATRS Mofae Rl 8q ISR HI Giotd - g Uiearad fdhar
Y | R/t @1 3R o/ URUIM UTa 8 ¥a Ifq I Hioarsar R =T & dl
ek fawfrd &= & Afgem Ser iR Y 31fdre 3T o Iaal 7 | s forg
AaTID & SWIG] SUdl gRI Ig 3MMd T AMINSD gie | Herad g
SN

T T Al
1. IS, IM; AR AHISTS T, a9 Uleddhe, g (o], 1995
2. 99, SIUW; “94Rd H AMINTG URaad 9§, QRIS YHheH, faee,
1987
3. TATS, FIRT; ‘gl URIY § AR, IRT UUS Ufedd e, d ), 1982
4. ARSI BT FARIBRO, 0T Td g2 YAR e e R gRer
AT A3 e, 2001
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ATl SN fqdel § #2341 g1 &1 InTar

frar faardt (Mes Asfore)

BT (fB=<)
RICERRCECICEIR RS ICR R
Mail 1d- shikhat521@gmail.com

2=l 3 AP AR BT Gord 9 1980 H AMI ST ﬁﬁ
W@?ﬁwﬁﬁﬁﬁsﬁﬁwﬁ%ﬁlwwa%aﬁ?méﬁ
ﬁﬂﬁﬂﬁwzﬁé@HE%mWé@rwﬁﬁaﬁmﬁﬂﬁm
W%W@ﬁaﬁﬂﬁwwmaﬂ%mwmaﬁﬁw
|qael @ fodafaal 9 vl fagiot e te e R qrar o, S9s
Red—m, e 47 iR FagU 99 HB ol |

3 99 BRI A ey AR & Sgferd fhar &R o= affar &
JER SHF TR @7 | I AHRIHAG—ADRIAD qHl Uge] Aleall oIRammall
foy 1M FU | YIS 37 |

9 o H I IRY ©, I Sildd Bl T g8 oI &, IHDT
g e ot SHifde o &1 AMaeR BT owd 7| I8 owd Rl
TNE P AS—d & <A 3R 3T & Rareme g o098 Bl Radl &1 gerr
T Bel sTPT FdeAT |

S W CHF S @ AT 9T & HEd @ @ gfte oI ® ar
A<TH (1951) & Bfd IR W' $I 98 Hred Uldd o exe] Afgarsil
ST BT AMTTT fBAT B, BT Il ARjd Yl 8I4T & |

§I>§L

¥

=
s}

o
(G

T

grsp
o A

<2
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R P I T Tlrelt
MW PR 9T g4989 [
JAAHR 0 M-I S <@ &, O 98 § %84 §, 99 99 H
I G B AT [ATARIT BT s H DR B WAl TA & AR U Al
A G B UH A8 WM T 2| 'R R o § W 09 ufieg dafoud
TEATERI B HH el B WA=l Ui & e @ras Ao’ i H Afgen
FTATHRI 7 59 IRERT § 31941 ATer T | s WRERT & Udh A1eid deol o—
AT g S |

T S BT AEE Al B Iy iR PR
A=Al BT IRB 2 | A Sff 3 WREfAaT &7 &9 m—wa’ré&ﬁ%ﬁ
o € e 9 argHd W fhar| 39 9 B I | fy ey 6 =S € o9
$H HUF A BT 8— 9 1947 H ST Iromdl Al Wﬁwgwaﬁm
ag el &1 rord) RAS & 8 Wl 90h T | fymaii @) o S
T S X dTel AT 3fd 3MMSTE BIR 3AR N | oree &) o) =armar &
9EY B T | SR BHRNI dl Rig B B U | g argel oree © warST

Bo—dd BT TANT fohar |2
A o w1 e wer & e | ST n w8

U ERT SSRY T B | 9 W rerT & ' Ui | 3aw 9ut | o
IHS—gHS & T, HolH P WERT ofdx a-4 UST| a1 AT I forerd! &—
"ﬁ#ﬂﬁwaﬁgm&a%wwmwm w®ife g9 a7 § =i
Sy P 91d IR—WAR | B B
AU AR UTHl & ARIH | SR [asar @ 9ude @ ©U § gRey

e o

T S A =/ ﬁamﬁw%—azﬁwﬁgw Al d a4
Q%ﬁa%ﬁw%aﬁwwﬁv—m%‘lwﬁﬁ YA, ), WAl IR SURAR
afe | A W gwIfad REl, W= biaud fagH 54¢IWGWWW
BT AT T B e B A | AFA S A 9% dE - WHER, 9
mﬁﬁasﬁmwﬁmwﬁwﬁﬁlgﬁmﬁaﬁaﬁgﬁm
AMRE, R 3R AU BT AT TA—go 997 foar & 5 R = e
aﬁ%mﬁwww%mﬁﬁ%a’rw%mqﬁamzﬁa
HTHGER B FHST [”°

%ﬁﬂ%
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T gur S T Sl SRRl BT 99 8 HReadd ¢ 4 Fad fBaT §
Jfe Afed Sita A HRT S @ foaen e e Sadr @ emaw, ofde
SRIM B IR HB 1 foigdy e SHTd Bl dfbd wx AT | ST 39 ATl
Pl Afdddr 3R FHfIRdT & Wid H STTd? UREAT died & S [olU Sdh—
e BT &g & A< MG g T 82—

"gg ATl el ® dfed @S 9d ® fF Sar @ wfdd # smRenm
G RET AR &1 a1 8, s4forg Sioik Wt 81 AT 2| e el @ Al
TAed, Rl T IR @H BIel IRTAT IR SH ARE—PRIE ATRIABR] DI 379
Seferd T8l &, a1 faH, dAoigR &Ik RFdl & & &1 91 &1 & 99 & 1°°

FAT SN S I oDl @ Ui AN A Bl @ ol JMeeiaral e
T H IRAfddhdl Pl UTed b ATET o H TNEW BRd g | TR S & sl
Sfedivr 4 32— 'FRE FISA 9 (2002), FER (1991), AT (1996), T
g9l © (1998), wyfcrast (1990), dfd (1997), FTHUTET (2001), Geil Ragfdbai
(2001) sIfe fAemall HeI, MHDBAT, ST I S 7Ll & Fifaerl uet
P U B o | ‘fHEET FHRT B SOMR R & U B soii— HRie,
‘a1 g8l @' U foradl 7| g R0 WIgd ured @l Al Bl 1syRd
PR T qTel SATAR BT 3fhT fhar 17 © "

A’ ST IRl @1 wved Su=N ', e e fag 7 el
AT I IR ATTAN | TR ATAAT T G, FHT SAIfed—add, FareT i [
&1 Q6T g 9 © 6 3898 Rl &1 991 gRed 81 oran 2|

“feg oMt @ REar SR &8 W ® 9 geul gRT Ry T gl @
Raetp 3maTst o1 A&l &, dTe a1 Riféra 81 a1 sif¥fea 17 #3: i 9 8w &
fever Hugi— g Wfors gAr ok gell Rasfral’ & wram | |awmll, 2o
PI Ao od BY TRIRAT W fIUR wRal B | Gell Ragfbar &1 s fawg e
&= EN B B IR S B fRF 9 ARSI B 8T S9N a8 A »4

a7

G AIfTd AT BT FIH Il Ue I8 T b HFA S-S DI gy
SN BF @ RIF TR AT, URAR TAT B &5 H IMUAT HId 3R IMfABER A7IH
TAT Th WA= AISAIRA I & Fellg <l 217 5D IR § 8 I el
B— U oG W WY UBell 3TUeTT XBA! ® oilad & Ul H gs! BT Siad ol
Tfereierar & warer g |

S a7 &7 IR AT ROaT AWaRv— (G R ue #) @ 2| g9E-
‘MDA, U  WINT & U, SRiGR SR el @melr siEm),
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oot § onfe ordl &1 wHEe SRl B, U HitdeR) faaR &1 aRed <
8U HEll o—

Y AT AT IW D AT TS qBR SR Al S Ul S Ul B
Fardl, el 916 96 Uit 3R R PIe 2 | YUY e B Holl T
ASH BT T—HT TxD ¢ <8 I [°

T S B Al Ugfd A U Ydad] AR Bl Eiel i) A f[IeR
PR D oy faaer fbar | @ & f[JaRl & @RS &R g e &1 amed 91 8
I, SHIfey 1 ‘HfAQer UK &l ‘SFEUEr 3R ‘qadT &t W@ R s’
fora o wmef <)

T gET oY Yol € Otw er #§ faore 9 wed <@ @1, ofdhe S e
gRT forar a7 A1ty ga-1 9erad SR Juiie @ o ures yifad g fo=m =18i <
Ahdr | E el @& T3 st @1 arft <9 g dEd 8- IR o el e
BT 3l Sl B TWa—=dl, g7 AR ARHdT & |

GBI Alfed ¥ Sl el &1 430 S 7 US 941 M A, g
oG g1 T8 Ud TRIR fEART &1 aRaes & 7 |

IId: B PE Fdhd © B el § E &R g5Y Th T D [ ¢ |
gey FEdl & 6 S g &1 R 99 O S¥ SUel | 98l B8Rl |
3l db & & R g5t ARl § ? Haifs S ¢ U "M 07 9 S
2, 31d: g4 ¥ & Aa IO ¥ SNd—uld g%y ¥ I Aawddhdl § df 39 A

[ R |F ol gy S @ Ul DI GAF U <@l
S

&

94
1187
.
iﬁ%
3P
gt

AR
@ 3¢ ¥ g N # de &l 2 Hdife
IfBR , SUferdT 991 R |

ST $RP B 8F Uh Iolfl, FAN HI T AR
TGl WA AR URAT &Rl 21 I # SN fawel e wnefew e

g fo=dl wifecy &1 gfoer, g Rig, I 9— 261
AT EECT & (T W g H ), {1 g, g - 13
Tgl, I8 H— 10

frer (3 drect g &), #R- goar, g wo— 143

oo g81gr R, ager 3fb— 72, SHAX—HATE, TS Ho— 116
YT Ab— 72, TTRI—ATE 2007, HHAT UAIE, T8 H0— 115
Al Aifeld GAl, 4341 qoT, S Ho— 23

AT Afered GAI (Feor @ Bl gHIfa), e

O NOoO Ok WON -
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BRIEG] B BT JMHT—ITR

S, TATER Faey ey vy
afem RIFRT (FrRevmae wae) S

BHRATATE] HiAAl Sl SMATIAIT BT SMDIET Fhe DI 98 aRd: 3MA
AR &I 3MMplE ol | §9d §RT §¥—dadl Sl I Wl gad &1 T 39 W
afe &1 amuedr 9 AR 9N a1 S9H e dedror & i eI fHerar
ST gfedivr Fal H ara vl @& TwE W 9T g, N )@ & @ forg
HEl 7 Bl I AU AMATIT BT JAIRT B © |

T U AT Ad BT W daA1 UIel iR gor SRl A4y are-iy
TEI T | 4G H g DI AU g, fAwre oY aUe BY iR 373 Bl aruer
E & Ufd U HeSl disT Bl g |

BRAE] HAAl 59 GG Sidd gfte 3R dgol AMarde 3 e
BCPR Silad H I AR §W@ & Hed WR AT $Rd g S A4 w9 H
Aegifed 3R wiRartad fhar 21 gfl @ &R Je1 & 98 te #ygy ff a1
fSrIa eraefa FeTgfa, |AArHf, e iR AHfie dEed B |

AMHA-UYAR B H AHiET H Hfd YIAG: U wiedi bl dred 8¢
ATH—YAR Fdd DR & | ‘TFde] YT H R & M A1l &l 3 YER Bl
JUSY Sl gY UTRATRS ARAall 1 3R Habd B o—

BIT ¥ T D g A A
99 T g Wa
I8 |9 © i
U &1 TR A SHear @
1 & Al W)

B! Hiadl 4 U & 9 9 3 Jaad a1 S99 S 91 Bl
gfafted fbar a1 & 3R IfC 89 <@ A1 BRIEE & WRddl dlal § U9 & 3=
HDIUT HEl BT e [HAT AT © | A2 98 IMADbIa & AT ATl 81 AT M
Wﬁlwﬁﬁﬂaﬁdqmmaﬁgmmﬁmﬁﬁﬂ?@gﬁ HTRI,
3T 3R a18y BT 2| AfddPbId & YA | Slfbddl & T THRR DI AU
2| AP & B BT IRI—FHT—aRT U IRGoH & Aarausl iR moaate
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T B ADIV I8 AT AR T8 YD do—alel DI o] 99 TAT| IfQ ARAGIIINT
DA & YAAFATIT DI <@ I A1 FA BT B yfaureifad & dracE
AT, dfddre & WRER fREN iR TRl BRI & /& gdh Pledl @ |
JEl 4RAg YT & 31 AR fgddl T & R™ H I3—add TR & &0
fegelts usd § | '$MeR UIed’ O ®fd o Udid & &3 H 39 §o 3F H Ry
fBar| 59 uRuey H @1 S A1 BREE] Badl & =a-1 e O |l
IR I 9P ATFA T |

"HH YAR BT AT 7 Pl IRAR Bl FER fear) W & UeR T8l fdar,

JEIA: 37U Silad & | Uell H Faprorar &1 AR R YR Tel
e |- wd B TR aegol
T @l srefiafed 56 T iR M W | e 5y g o) e
ﬁ}'ﬁmm WY SAPY I B AT

N T G S 2 Wg IN NGB Al

= T ﬁﬁsﬁaﬁﬁaﬁe@g 1 i
e PN e g R 4 I T

w0 H o [Ha1 8 98 Wa%wsxtgﬂiﬁ 3ﬂ—ﬂﬂ?1 - TS
& T 21 o o o B SR & | o S 3

gas
JePR WART Rl §| R & US| gy seromg g e
qIderd ol FRem 9 ool Yo gerdierE H | g,

M JAde & ARIH W ARG URERT B
TRALEl el @1 gfasl &1 g by 2| e fod s dle yaferd 39
ﬁww%mmﬁwﬁﬁﬁaﬁwm A Ugd
2 3R Y@l ® HehR | AU § ol 8¢ R J gAd 8¢ fREac
g, a8l ugpfa @ fria o, uRRIG ®7 @ SEaR SHdT g]d S
Wﬁwﬁa%mwg‘rw%—

98 99 WG BT FI—FagT

IS AT o A9 FresT

Bredl —IR—T, T TR ST [

Bl R JeIdIaT &1 I8 Iga IS 3N UAR Bl Yl © | ITaei bl
HeHR I JAAIGRT B Ad9T Jad Bl 8 AR Ao 9al F e PR HWR B
WH TIRT Bl 21 &I 7 Afdad @ IR Sfigd & #7gM U9 e Jeii &
g uy Rgarex o # Sar qeat &1 faorg fewrs 21

31

E
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FRTAT & JordIard &1 8% A8 SAD! M Bl Afyel & M T Ues d
RIGUT 3 ORI BTh) faRTe JMhrer H Sod © 3R a8l <9d © & ‘ofd <maor
DI e P dRE 3P (M) F gRUT fHY 6T &R B 2 | I 9 g5 b Tdd
g 3R I@UT e &, 3 B AFT T BfAar H P FEvS WA & w9 H garl
g Rrad 9 T aR a1 M BT Aed N $fed 8 o ar 21 a8 Rafa e
IR AT Bfd & AT Sliaw 9 T &, Nrad Eer @ ofd aRieygha 4

PR T—
gy § foar fArels o,
HB A R Ra &= T FSHI11”
R T Rerfay o1 w9y Y Il 2—
" ST B grar & 3T AR
B arE e foe e & frar o |-
= o YW wfad b Hifld HeudT BRd @ SR SUTEAT HRd B |
"J IR gU AR @l GIfedT R TS da—eH 9 gd FIRRRER @1 Rig
Rerfd—erfad &1 Wy 99 od & iR R oIfdd & 59 T sfeud’ ke w9 a7
SURTAT | o o g 17
R 39 faRTe Hou=T & B IEAT BT 3Tl T Herdr 8| Sl Udh
TWE RIS [Adar= il @1 Bida—ATge dieid M BT 3als dRd AU
BEIT WAl Bl Uhe BRA & del G OR% Hid JEASAHET Ud Sl T U
AT AT DI AT & Y H FR B & | Ud Sl DI 31D Biadall § ydqia
UH IR SATeRiAfedr Wg ©U ¥ WK € | diel |o Ukl Seo@ g g—
"HYS Dol 99 DA BN
3 I, W AR
T T B YTHR A
T & R a9 &) §
AR o § el
I8l R BId 7 Uepld A Al DI UG db od H AR 9 B R
P DI IAThiE Fdd I g | Ud off 7 FHTGIdIE P d¥% UG TEfidie &l dk%
T wY I wfy W 81 e IaRem & fov S= J9oidae & 9 uNe ©
R AfFRTT AT & ford Wiefare &) a1 | S8 dal ¥ 98 e Jgavel 3
SJed € ggi—agi 98 e HH F ygfed I8 A1 HH T B FHAT H SR gY AN
& WE H Fod g | S SR § dad gU MOl Bi—dAld BId BT UG
AR T AT SHID 9dd & | FHTSIIE b1 91d bfad T80T fhar & w7
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9 @dd @ § | gHIeare’ Ud qudie (GRIMSH)S ATl ST g3l Hehivl
Hfamare 39 g 78
STIRIAR UTE Sil U+ hidareli # <THEl dedl R AH fIRAR &1
v fd € | i &7 3R Bfd a1 favg—deeTr arfreafad & gam 8-
3 TR Hiold gad A
39 faeber IR Foret
R EETHR WRI 4§
e I RS |
9D A H U B AT AT B
"eHT rare | gH
gQ@ | W S |
ESURNISRECE |
3ty 39 foeg—ae # "

Jel TR Bid JUT ARG daT Bl AfAfdd BT UAIRT B Y fawd
BT B AT H e ol @ | I TG Sl B Uob i brd ©, o Bfd
T JEAT R I B Wit B Afeafdd ueE @1 8| I8 HRT § fF g 34
Pred H A gal Al AT T8 8 T AU eue efdara FRmem vd
T ¥ HW IodR A& DI R & w9 ¥, [9eq U7 & HI § TAIRT B & |

"I W U Bl STMfd fda T FRIRT & T 9 Medax faeg—dear
@ WY R WU SRl g AMG Siiad bl g&I g9 & oY JAThe 8
SERIRI

WTeedl 3R fafemar & iR U\ Je1 & fean fqfa &1, A 4 S9a
HTHI J91d 1 GE—§W QI BT YA Pl JUR TGS BT AR IFD BT H
Ay 3R HiTel BT A1 AT URIT AT | $9 YR 3 FID] FAGL JAY ¥ oAd
HHIAT TP 3N 2 |

HH YATE S Bl Af~Td a1 & Orad gare St 9 U faemel Araen
DI WG fHAT 2| HERA H YETE Sl 7 Sige & 3 Uell bl Faf-ad fhar
2 3R AMG S & U U AP Ifaei—dRel &1 RATUAT $T GI1 b ¢ |
g Sl 7 7Y, gl ST O UTAl & aRATG H A Bl A, BIAIS
3R aMreplerall @1 auF fhar & | I8 BMRET H AdAT BT HAAISNDH Ue € |
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At the start of each year, these is always a lot of contemplation in prediction
for the year ahead and the latest marketing trends. “What’s hot? and “what’s next?”
are always the most common questions when giving webenais and talks. As we move
more forward in 2016, and look back to the year ahead, the interest increases. Since
it’s that time again lets look at what are the latest trends in marketing again which
look set to continue for rest of the year.

The common themes across almost all new marketing initiatives have to do
with delivering excellent customer experiences. Here are 5 marketing trends that all
impact the customer experience.

(i). Advanced Retargeting: Most online shoppers are now familiar with retargeting.
They are used to seeing ads for previous searches throughout their journey online.
However, the more these ads are previewed, the less effective they become because
the surprise factor is now gone and they are easily ignored. To combat this, the
newer retargeting plans are more sophisticated behavior — driven retargeting. The
new tool that are now available allow to display ads, mobile ads, social ads, and a
diverse amount of segmentation so that we can help our target audience along with
their customer journey.

(ii). Delivering a Connected and Personalized Customer Experience: Personalized
marketing messages are increasingly important as consumer expectations rise with
the increases in technology. Consumers tend to forget if the retailer does not stay
connected for a duration. This new marketing trend takes if a step further and uses
cognitive technology. According to Marca Hinors, CBO, IBM Commerce and social, “It
is possible to create unbreakable Bonds with customers, understanding them in the
moment and responding immediately with relevant, personal engagement.’

This is achieved by:
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e Understanding what individuals really want, maybe even before they know it.
e Indentifying the perfect moment.

e Layering in nuances of tore, sentiment, emotional, state, environmental
conditions and personal relationships for
deeper human engagement.

e Bringing more certainty to the Business
by extraction of real-time information to
enhance forecasting and decision-making
across the value chair, all enabled by cognitive
processes and systems.

e Being able to act on all of these
capabilities and in real time.

(iii). Social Media and Automation Combine to
initiatives have to do with | improve the customer experience: Social
delivering excellent customer media campaigns (both paid and organic) will
experiences. Here are 5 have to adapt and grew with the technological
marketing trends that all advances that are now available to the
impact the customer marketers. Most companies already know the
experience. effective social media marketing must include
paid and organic social media marketing
efforts. Advancements in paid social marketing campaigns. This help you not only
stay top of mind with customers, but lets the customers know that we haven’t
forgotten about them and case about them socially. Organic social marketing efforts
must make your channels an inviting place and interesting enough to entice them to
interact, engage and come back regularly.

(iv). Loyalty Programs Continue to Expand: Loyalty programs are often what set one
company apart from others. Loyalty programs cards or applications help remind
consumer about the brand. Digital marketing advances emperor communications as
well as offer specialized and personalized offers based on individual’s loyalty club
status, history and trends.

(V). The Internet nowadays Connects Business to Customers: The Internet of things
will continue to grow as technology does and as consumer adoption increases.
Companies using the Internet of things will start to see increases in customer’s
engagement and data collection. The connected devices of Internet will mean that
companies can (and should) contact customers at the sight time depending on

As we move more
forward in 2016, and look back
to the year ahead, the interest
increases. Since it’s that time
again lets look at what are the
latest trends in marketing
again which look set to
continue for rest of the year.
The common themes across
almost all new marketing
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where they are in store on your website. Internet and technology will add more push
option for customer’s consumers who will be able to automatically reorders goods or
add them to shopping lists.

EMERGING Trends in Marketing in India: In India, market continues to remain
upwardly mobile albeit at a slower pace agree the global financial crisis hot the
Indian market in 2008. A large number of Indian exporting companies had a rider
cancellation and demand slowed down in India for all product and services.

Nonetheless, and one looks at the Indian market, through the prism of time,
one cannot but conclude the Indian consumer today is economically far better off
than his earlier generations. The coming years will bring bull-of high-returns
marketing opportunities. By closely watching trends, a marketer can make smart
choices that can allow hire step ahead of his slower-morning competitions.

In these terms marketers nationwide are setting their plans for future by
adopting new ways of marketing. Thus an enteauprenaur can use some of those
tactics to reach its customers in the coming years.

Corporate rivalry has grown manifold for eg Telecom Industry earlier had
monopoly that increased to multiple product options and competitive pricing. This
is also true for all other sectors like airlines, search engines, television channels,
Automobiles and FMCY etc.

Retail market is one of the few mass advertising media that can convey the
same overall strategic message in differing language, to varying audience in the
same village, city or region. Today’s point of purchase (P-O-P) displays are easily
assembled, maintained and at the same time, more powerful in entertaining and
informing in the retail environment. The examples are Big Bazaar, Reliance Fresh,
Subhiksha, Spencer’s, Wal-Mart, Vishal Mega Market and Home Town etc.

To stay in market for long — term product innovation is also necessary.
Consistently, the marketer has been pushed to innovate on process or both.
Likewise innovations were visible in other sectors like financial services and
consumer durables. Such as most of the banks are also offering online bill payment,
insurance policies, demit accounts and pension plans to its Foundation Program —
Economics and Statics. The institute of Company secretaries of India.

Customer other than banking.

Market Forms — Meaning and characteristics:

When are talk of the market of a good, it should not be taken to mean a place
where the buyers and sellers meet each other and conduct sale / purchase
transaction. In earlier days, the term market place and market could be used

UGC Approved Journal No. - 64586 99




Shodh Martand, ISSN : 2349-3844, Vol-5 July-December-2016

interchange ably because buyers and sellers of a good could contact each other
only in a specified place. With the passage of time, however, the necessity of a
specified meeting place has become increasingly irrelevant. And now we are left
only with aspect of an arrangement under which potential buyers and sellers can
contact each other.

The term market may refer to that of a single good (service) or a group of
them. We may, for, example, talk of the market for milk and milk product one of
these items. Analytically, it is more difficult to discuss the determination of output
and pricing of a group of terms than that of a single one. Therefore, we generally
conifer this analysis to only a single item.

It follows that it is possible to have a variety of market arrangements. Each
market is a set of specific arrangements within which the demand and supply forces
operate. The nature of the market, there for depends upon several things including
the following:

i.  Number of buyers and sellers and competition between then.

ii. Time Factor.
Perfect Competition:
In the context of competitive market, it's helpful to note the basic feature of this
form of market:

a) Homogeneous Product: There are no distinctive features of the product
associated with any specific firm. The product, in that sense, is
homogeneous and undifferentiated.

b) Large number of sellers: Perfect competition is therefore characterized by
a large number of firms. Therefore, it must be remembered that the
maximum quantity, which this firm can supply is insignificantly small when
viewed in relation to the aggregate supply of the industry as a whole.

c) Large number of buyers: Perfect competition is also characterized by a
large number of buyers who are in competition with each other for the
available supply.

d) Full Knowledge of Market: It is assumed that in perfect competition the
buyer and seller have full knowledge of prevailing price of the product, as
also the prices being asked by the sellers and being offered by the buyers.

e) Economic Rationality: It means that every buyer and seller is motivated by
his own economic interest in the decision of buying and selling.
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f) No Transport Cost: It is assumed that there is no transaction cost to be
incurred by buyers and sellers in their activities. The price offered by buyers
is exactly equal to the price received by the seller.

g) Free Entry and Exit: Basically the term entry and exit apply to the supplies,
though their coverage can by extend to buyers also. It means that, given
enough time, an existing firm can close down and leave the industry or any
new firm can enter the industry.

Cognitive Technology: 80 percentages of data today is unstructured and largely
invisible to computers. What does this mean for marketers and their brands? At
time when turning data into insight has never been more important, brands are
only benefitting from 20 percent of what’s out there.

As we begin looking to 2016, it’s clear that marketers need to embrace new
approaches that allow them to access the data customers are creating each day, to
understand and learn from it and in the end use it to drive loyalty and build
advocacy. With the access to an endless universe of information and possibilities,
leaders can now understand what individuals want (sometimes even before they
know if), deliver the right time and do this billion of times per day.

Marketing management— Sam hingbotton institute of agriculture technology
and sciences. To win in 2016, brands must embrace cognitive commerce
capabilities as well as new strategies and tactics that allow them to see patterns
and make unlikely connections — connections beyond human imaginations — and
create serendipitous moments for customers: These are those time where out of
nowhere, the perfect deal, a helpful piece of content or a timely reminder is
presented at exactly the right moment for the customer.

This is the power of cognitive commerce. It can fuel a company’s transition from
delivering customers serving its customers. It recognizers emotions — the new
brand value that must by earned through trust over time.

In 2016 and beyond, cognitive technologies will increasingly help companies
understand customers and prospects on completely new levels by learning about
their behaviors, personalities and emotions, pinpointing what tone will resonate
best in brand message, and optimizing offers and content for each customer
journey based on the progressive discovery of intent. Through this deep level of
understanding, marketers can then design and engineer perfect moment that not
only establish deeper level of customer engagement but make this engagement so
memorable that it spawns a new level of intimacy with each person.
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With cognitive computing, consumer and business buyers will receive experiences
on levels they never have before will businesses build a base of loyal customers
who are power brand advocates.

Marketing Strategies:

Marketing strategy refers to plan that describe how objectives will be
attained within a specified timeframe. This also finds out the resource allocation,
positioning of brand, incitation of market segment, and marketing mix, Marketing
strategy comprises product, price, place, promotion and various other components
to attain the marketing objectives of the organization within a specific timeframe. It
provides a defined route to a business to attain the set goods.

An organization adopts a process to develop a marketing strategy as
illustrated below:

i) Creating ateam.

ii) Reviewing the current situation.

iii) Setting the Marketing Objectives.

iv) Planning the action.

v) Implementing the strategy.

vi) Reviewing the strategy.
Product Management:
Stages of product Life Cycle:
A product development goes through a series of steps, which are introduction,
growth, maturity and decline. This series of steps in also known as Product Life
Cycle (PLC). The PLC affects the marketing approach and marketing mix in an
organization. These four steps of PLC are classified based on the revenue earned by
the product. This approach can be used to brand or classify a product. The time
duration of each stage may range from few days to many years.

PLC includes certain marketing mix strategies that can be explained the four
P’s of marketing.

e Product: Comprises goods and services provided to the customers by the
manufactured.

e Price: Refer to the amount given by a customer to a seller to buy a product.

e Place: Includes a decision related to the place of the product when it’s
available.

e Promotion: Includes the usage of communication tools in order to enhance
the knowledge of customers related to the product.
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The strategies of the 4Ps applied in the introduction stage of a product cycle

analysis of the organization are:
a) Product strategy: Comprises branding of products and fixing the standard
for its quality.
b) Growth: Signifies a stage when the organization focuses on developing
brand preference and enhancing the market share.
c) Maturity: Includes a stage where there is a decrease in the growth rate.
d) Decline: Refers to a stage where an organization’s sales reduce.
Introduction to web based marketing:
Web based marketing makes use of a website or online tool in order to market a
good or service. This is a dynamic marketing method that enhances the number of
potential customer by adding them with several benefits, for e.g. quick service of
lint’s to access the associated websites. Nowadays, a lot of customers are fond of
shopping, playing and studying online through several websites.
Emerging trends by 2020 of India:
The market is expanding in a catalytic manner with advent of new opportunities and
resources. It can be thus said about the visions of pioneers that we are approaching
to a neo-classical route to growth of the social and economic condition of the world.
There will be internet dominated world by emerging countries and states to receive
will be higher by a notch. Thus with arrival of fifth generation computers even higher
digitalization can be expected by few upcoming years.

One of the reasons that US emerged from great Depression was the
formation of the work progress Administration from 1935 to 1943. Apart from other
project it’s estimated that NDA government also began pushing for the reasons to
overcome the recession during 1998-2004.

India 2020: API Abdul Kalam

Another often overlooked fact is the profession attestation of the
Government of India. After 1991 almost all private sector has become
professionalized.

In order that India marches towards the cherished goal of a developed nation
there is an urgent need to change the present methods of working and the mindset
which has developed because of centralized power. Many existing governmental
structures would need to be drastically changed. Empowerment of implementing
team would lead to speed in action and enhance capability to take risks. Wherever
there is a government presence, it's made of operation should be made a facilitating
one and the public accountability systems should be changed accordingly.
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In conclusion, we believe the five mega missions when integrated and implemented
with a national focus, will result action which will shop the second vision of nation.
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